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Preamble  
 

NWC efforts had significant impact after it resolved 

the problem of Jeddah heavy rains and flooding crisis 

that took place on Wednesday 08.12.1430, 

corresponding to 25.11.2009 which lasted approximately 

(5) hours on a continuous basis and led to unexpected 

disasters represented on human and material losses. 

Thus, NWC hired all of its resources, pumps, tankers and 

qualified personnel and expertise to cope with the 

sequels of the crisis, and supported Jeddah 

Municipalities in the efforts exerted in this regard. 

Frankly, the successful efforts and fruitful cooperation 

between relevant sectors had to mitigate the risky 

consequences of the crisis and alleviate the suffering 

population of subsequent effects resulted of rain floods. 

Find below a summary of NWC efforts.  
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1. Call Center and its response during the crisis:  

 

¶ The number of customers calls has doubled in a very short 

period.  

¶ The number of customers calls increased by (50%) at peak times.  

¶ We have successfully responded to (60%) of customers calls in 

less than (20) seconds.  

¶ The number of additional calls has increased due to the high 

demand for wastewater suction tankers by an average of (50%, 

i.e. 4,000 call).  
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2. Water quantities delivered to the population of Jeddah 

province from SWCC plants:  

¶ Water supplies have been delivered by SWCC without any 

difficulties.  

 

3. Tankers Filling Stations:  

¶ Approximately (1500) customers were attending to Al-Faisaliah 

station on a daily basis, and waited about (1) one hour at 

maximum.  

¶ Customers were served by providing tankers through the 

telephone service as usual.  

 

 

 

4.   NWC contribution to support citizens in affected areas:  

¶ 550 ground water reservoirs were cleaned and sterilized for 

citizens residing at the affected areas.  
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¶ 600 leakages in main & secondary lines, household connections 

and meters were fixed.  

¶ There was an increase in the samples taken from the network 

for analysis and detection of water quality.  

¶ More than (2000) free water tankers sizing (19) tons were 

provided to the citizens residing in the affected districts until 

Sunday, 2/2/1431H.  

¶ Water tankers were provided for the disconnected districts such 

as the eastern Al-Sulaimaniya and neighboring districts. 

Moreover, water samples were taken for the cleaned reservoirs 

to detect its suitability for drinking; samples proved water 

suitability for drinking. 

¶ All NWC employees have been urged to donate for blood.  

¶ NWC employees living in affected districts were granted 

financial assistance.  

¶ NWC endeavors, in cooperation with Charity Organizations, in 

the support of affected residential districts.  

¶ NWC adopts the rehabilitation of one of the affected residential 

districts in collaboration with Charity Organizations. 
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5. NWC contribution in supporting Jeddah Municipality efforts in 

resolving flooding crisis:  

¶ More than 60 collapsed spots have been buried with 3000sqm 

of sand in different locations.  

¶ Many safety kits & means have been secured for more than 

(200) site. 

¶ A number of wastewater suction tankers have been provided for 

the suction of flood and rain water from different locations as 

follows:  

Á 724 tankers were accommodated on Wednesday, 8.12.1430H 

(corresponding to Nov. 25,2009).  

Á 724 tankers were accommodated on Thursday, 9.12.1430H 

(corresponding to Nov. 26, 2009).  

Á 724  tankers were accommodated on Friday, 10.12.1430H 

(corresponding to Nov. 27, 2009).  

Á 804 tankers were accommodated on Saturday, 11.12.1430H 

(corresponding to Nov. 28, 2009).  

Á Provision of Pumps:  

The purpose is to accelerate the process of rainwater suction from 

tunnels and rainwater gathering areas for normal life recovery. (3) 

pumps in various locations were furnished and distributed as 

follows: 

× One (1) pump in Al-Jamm'ah district.  

× One (1) pump in King Abdulaziz University tunnel 

capacitating (350sqm/hour). This pump drew at least 

(30,000 sqm) within (60) hours of continuous work. 

¶ Al-Intilagah Al-Dhahabiah est., NWC's contractor, provided more 

than (105) tankers to assist the Jeddah Municipality in solving 
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flood crisis problem; the contractor utilizes all its potentials, 

such as pumps, tankers, and trained personnel and expertise 

which resulted to complete suction of the water out of King 

Abdul Aziz University tunnel at exactly 20.00 p.m. on 

Wednesday, 15.12.1430H (corresponding to Dec. 02, 2009). A 

joint record was signed to prove NWC efforts in solving the said 

problem witnessed by the Civil Defense and Jeddah 

Municipality, hence the site was handed over to Civil Defense 

Department at exactly 21.00 p.m.  

¶ One (1) pump in King Abdullah road tunnel drew at least (30,000 

sqm) within (60) hours of continuous work. Al-Intilagah Al-

Dhahabiah est. furnished more than (80) tankers by utilizing all 

its potentials, such as pumps, tankers, and trained personnel 

and expertise; efforts resulted to the complete suction of the 

water out of King Abdullah road at exactly 4.00 a.m. on 

Saturday, 11.12.1430H (corresponding to Nov. 28, 2009). 

Another joint record was signed to prove NWC efforts in solving 

the said problem witnessed by the Civil Defense and Jeddah 

Municipality, hence the site was handed over to Civil Defense 

Department at exactly 5.00 a.m. 

¶ The following photos show NWC efforts in normal life recovery 

to King Abdul Aziz University tunnel. 
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Photos that show NWC efforts in normal life recovery to King Abdulaziz University tunnel  

 
 


