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Preamble

NWC efforts had significant impact after it resolved
the problem of Jeddah heavy rains and floodingsisri
that took place on Wednesday 08.12.1430,
corresponding to 25.11.2009 which lasted approximately
(5) hours on a continuous basis and led to unexpectec
disasters represented on human and material losses.
Thus, NWC hired all of its resources, pumps, teskad
gualified personnel and expertise to cope with the
sequels of the crisis, and supporied Jeddah
Municipalities in the efforts exertedin this regard
Frankly,the successfukfforts and fruitful cooperation
between relevant sectordhad to mitigate tle risky
consequences ofhe crisis and alleviate thsuffering
populationof subsequent effects resulteof rain floods.
Find below a summary of NWC efforts



1. CallCenter and its response during the crisis:

1 The number ofcustomerscalls has doubled in a very short

period.

1 The number of customersallsincreasedoy (50%) at peak times.
17 We have successfully respaito (60%) ofcustomerscallsin

less than (20) seconds.

17 The number of additional callsas increas& due to the high
demand forwastewatersuctiontankers by anaverageof (50%

l.e. 4,000 call).
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2. Water quantities _delivered to the population of Jeddah
provincefrom SWC®lants:

17 Water supplieshave been delivered by SWCCwithout any
difficulties

3. TankersFilling Sations:

1 Approximaely (1500) astomers wereattending to AlFaisaliah
station on adaily basis and waited about (1) one hour at
maximum.

17 Customers were served by providing tankettsrough the
telephone service as usual.
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4. NWCcontribution to support citizens in affeted areas:
7 550 ground waterreservoirs were leaned and sterilied for
citizensresiding at he affected areas.




600 leakages imain & secondarylines household connections
andmeterswere fixed.

There was an increase in thamsples taken from the ne&tork
for analyss anddetection ofwater quality.

More than (2000) free water tamks simg (19) tons were
provided tothe citizensresidingin the affected dstricts until
Sunday, 2/2/143H.

Water tankers were provided for the disconnectedistrictssuch
as the eastern AlSulaimaniya and neighboring districts.
Moreover, watersampleswere taken for thecleared reservoirs
to detect its suitability for drinking samples proved water
suitability for drinking.

All NWCGmployeeshave been urgetb donate forblood.

NWC employees living in affected districtsvere granted
financial assistance

NWC endeavors, inooperaton with Charity Organizatiors, in
the supportof affected residentiatlistricts

NWCadopts the rehabilitation ofone of the affected residdial
districtsin collaboration withCharity Organizatiors.



5. NWCcontribution in supportingJeddahMunicipality efforts in

resolvingflooding crisis

17 More than 60 collapsed spotsave been buried with 3000sgm
of sand in different locations

1 Many safety kits & meanshave been securedfor more than
(200) site.

7 Anumber ofwastewater suctioriankers have been provided for
the suction offlood and rainwater from different locations as
follows:

A 724 tanlkerswere accommodatedn Wednesday, 82.1430H
(corresponding tdNov.25,2009).

A 724 tankers wereaccommodatedon Thursday, 92.1430H
(corresponding tdNov. 26, 2009).

A 724 tankers were accommodatedon Friday, 1A2.1430H
(corresponding tdNov.27, 2009).

A 804 tanlers were accommodatedon Saturday,11.12.1430H
(corresponding tdNov.28, 2009.

A Provisionof Pumps:

The purpose is tacceleratethe process of rainwatesuctionfrom

tunnels and rainwategathering areasor normallife recovery.(3)

pumps in various locatis were furnished anddistributed as
follows:
~ One(1) pump inAFJamm'ah district
~ One (1) pump in King Abdulaziz Universitynnel
capaciating (350sgm’hour). This pump drew at least
(30,000sgm) within (60) hours of continuous work.

1 Alntilagah AIDhahabiah estNWCS contractor, provided nore

than (105)tankersto assist the Jeddah Municipality sohing




flood crisisproblem; the contractor utilizesall its potentias,
such aspumps, tankers, andrained personneland expertise
which resulted to complete suctioof the water out of King
Abdul Aziz University tunnel at exactly 20.00 p.m. on
Wednesday, 132.1430H (corresponding toDec. 02,2009. A
joint recordwas signedo prove NWC efforts in solving the said
problem witnessed by the Civil Defense and Jeddah
Municipality, hene@ the site was handed oveto Civil Defense
Departmentat exactly21.00 p.m.

One(1) pumpin King Abdullalmoadtunnel drew at least(30,000
sgm) within (60) hours of continuous workAlIntilagah Al
Dhahabiah est. furnished more thg80) tankers by utikzingall
its potentiak, such aspumps, tankers, and trainedepsonnel
and expertise efforts resulted to the complete suction of the
water out of King Abdullahroad at exactly 4.00 a.m. on
Saturday, 11121430H (corresponding to Nov. 28, 2009.
Anotherjoint recordwas signedo prove NWC efforts in solving
the said problem witnessed bthe Civil Defenseand Jeddah
Municipality, hencethe site was handed oveto Civil Defense
Department at exactl$.00 a.m.

The followingphotos show NWCefforts in normallife recovery
to King Abdul Aziz Universtiynnel.






Photosthat show NWCefforts in normal life recovery taKing Abdulaziz Universitjunnel




