duilagll ool 5l |
National Water Company

SUPPLIER LIFECYCLE MANAGEMENT (SLM)

Prospective Supplier Registration

Version: 1.2
Date: 22-January-2015



http://www.nwc.com.sa/English/

Table of Contents

Terms Used in the USer ManUAal: ..........ooeiiiiieeeee ettt st 3
Introduction to Supplier Lifecycle Management .......ccuueviiiiieii i vee e 4
Requirements/Software ReCOMMENAAtIONS ........ccueieieieiiiieieeecceee et eeeeetee et e et eteeeeteeesareeereeeeneeean 5
NAVIZATION TIPS, .uetttiiiiiiiiiiiitte ettt e e ettt e e e e e e s bbbttt e e e e e e aabe b eeeeesesssanbebaeeeesseasassbeaaeeeesssasnnneaeeeeas 6
YV o =Y T ol @ o] d o o RPN 7
Registration Of NEW SUPPIIEE ..cc.eeieee et et e e e et e e e et e e e e e abee e s eenraeeeenreeas 9
Prospective SUpplier REGISTratioN .......cccuiiii i e e et re e e e e aree e e e eareeas 9

1. BasiC INFOrMatioN ..cc..eiieeee ettt sbe e e s re e e nes 11
1.2 Contact INfOrMatioN ......ciiiiiiiee ettt ettt e st e e s be e e sabe e st e e sbbeesabeeenees 12

1.2 CoMPANY DELAIIS .ot e e e s e e e ae e e e b e e e e eaba e e e enbeeeeenareeas 12

1.3 AAArESS BOOK .uveeniiiiiiee ettt h e st sttt e b e bt e ae e s aee e abeene b e aes 12

I 00T o - [ I 11 =T o YN 13

1.5 Products, SErvices and PrOJECES ....cccuueieiiciieeeceiiee ettt eeee e e rtee e e e eatae e e e eabe e e e e eabae e e e nbeeeeenreeas 14

SN = o Lo (T =g 1= = 11 SRR 15

1.7 BUSINESS ClasSifiCatiONS .......eeiieiiiiieiiie ettt ettt ettt e st e e sabeesabeesneeesabeeenees 16

2. Additional INFOrMatioN......coeiiiee ettt sttt b e she e st beenes 18
3. Financial Details of the COMPANY......ccciiii ettt e e ctte e e e e bee e e s e bee e e s ebeeeeeentaeeesanes 19
Contractor (For Contractor/Consultant/Manufacture/SUpplier) .......ccooeceeeeeeeiee e 23
TermS aNd CONDITIONS .ec.veeriieiiiiiieie ettt ettt ettt e s bt e s b e s e e sane st e e st e bt e reesneesreesaneeanees 28




Terms Used in the User Manual:

1. NWOC: National Water Company.
a. http://www.nwc.com.sa/English/Pages/default.aspx

2. SLCM: Supplier Lifecycle Management
3. PSR: Prospective Supplier Registration



http://www.nwc.com.sa/English/Pages/default.aspx

Introduction to Supplier Lifecycle Management

NWC Oracle Supplier lifecycle Management (SCLM) is an internet based interface that provides supplier
to register themselves in NWC as Prospective Supplier, Once approved by NWC buyer supplier becomes
an approved supplier of NWC and later can receive purchase orders and raise invoices for payments.

Prospective Supplier Registration will be the primary way through which Supplier will be able to answer
the following questions:

e Company Basic Information

Company Details

Address Details

Products, Services and Projects Details
Banking Details

e Business Classification

e Additional Information




Requirements/Software Recommendations

Accessing NWC Oracle Supplier registration portal has few computer related requirements. These
requirements consist of:

e Internet Connection 1 Mbps or Above

e Web Browser — Microsoft’s Internet Explorer (version 10 or later) or compatible browsers
f \ e c
e@eté
C

The use of pop-up blockers will negatively affect the use of registration Portal. Please allow for
special exceptions in the blocking software in order to allow full access to the portal




Navigation Tips

The following information will assist you while navigating through iSupplier.

Back Button of the Browser

m Do not use the Back button on your browser. This can cause errors in the application.

Various Icons
An asterisk {*} prior to a field name indicates that the field is required and must be populated with the
information requested.

* BOeoUnt Number

The pencil icon allows you to make field updates.
&
Click on the calendar icon to select a date.

Start Date End Date
[20-Nov2014 [ [ 3

[z2-Nov-2014 [ | H

The magnifying glass icon allows you to search a field for a list of values. If you know the field value,
begin typing it and click the tab key. The field will populate. If you do not know the value, click the
magnifying glass icon. The Search and Select screen will populate. Click Go for the list of values. Click
Quick Select to populate the value in the field.

Q,
[ % ] Use the percent sign % to perform a search with incomplete information.

Example: To search for Abdulrahman Fahad Alhagbani, type either: Abdulrahman % or % Alhagbani or
Abdulrahman% Fahad% Alhagbani . We refer to this functionality as a Wildcard search.




Save for Later Option

At any point of time you can save the update details, by clicking on the “Save for Later” button. Based on
which the details will get saved.

ORACL_E isupplier Portal

Close Preferences Diagnostcs

J
Baslc fifocmation Company Details Additional Information ARnchmens
Prospective Supplier Registration: Additional Details
Blank label for instruction text

[[Save For Later | [ Back | Step 2 of 4 [ Next |
Company Name in English Al Sham Contractor

Once saved confirmation message will be displayed with the link to Bookmark and mail will also be
forwarded on the email ID provided in Basic information page.

ORACL_E isupplier Portal

Close Preferences Diagnostics

@
Basic Information Company Details Additional Information Attachments

[E% Confirmation

1. Your registration details have been saved. You will need to bookmark the following link to be able to return to your registration request at a later date. An email with these details has also been sent to you.
2. https://isupplier.nwc.com.sa: /OA_HTML/jsp/p ppreg i Jsp?regkey=EA40BB6D439308197AD764AA057 CACB5A25DE3492860183D8F8991DEDSBSECS6

Paste the link on another browser and bookmark it.

Click on the bookmark link, for completing the registration process.
Prospective Supplier Registration: Current Status Page will be displayed.

ORACL € isupplier Portal
Close Prefere rsonalize Page Diagn
Current Status
Update
Thank you for registering with us. Here's the current status of your registration request.
Registration Details and Status
Company Name AlShan Status Draft
Contact Information
Email Alshan@cont.com Phone Area Code
First Name Phone Number 4323423423423
Last Name Al Shan Phone Extension
Status History
Date Status Note
02-JAN-2015 Draft '
Update
Close Preferences Personalize Page Diagnostics
About this P: Privacy Statement Oracie. All rights raserved

Click o update, which will re-direct to the Supplier registration page from Page 1.




Prospective Supplier Registration

Basic Information

Company Details Attachments RFI

* Indicates required field

Vendor Registration Guidelines
Company Details

At least one CR Number is required to be able to complete the registration request.

* Company Name in English

* Country

= Vendor Type
Vendor Origin
* CR Number

CR Number 2

Step 1 of 4

[aisham| x

Saudi Arabia Q
Where provided, the tax country will be used to validate the format of the CR Number

Contractor

Local

46464564564
Please enter PAN Number if you don't have CR Number.

Review the details already update and update the other details which are pending as mention above in
the manual and submit the prospective supplier for registration.




Registration of New Supplier

Prospective Supplier Registration

Supplier registration can be done by following the steps outlined below. Registration is simple process

guided navigation.

To access supplier registration portal of National Water Company (NWC):

1. Go to the NWC website (www.nwc.com.sa)

Califree: 800 4411 110 . syc | Employeelogin | MEDIACENTER | E-Services

kgl ool a4yl

National Waiér Company )
4

SEARCH Q [T

YOURWATER | Y AND T | OUR | OURCOMPANY | a ‘ | f ‘ »

Contractor Login

National Water Company (NW s to build close
long term strategic relationships s Vendors in order

to achieve optimum quality |
levels of performance. To hell
automated system for the Qualif
of Vendors has been developed by N

4. Click Registration Button after reading the Information

This will open the ERP for Supplier Registration



http://www.nwc.com.sa/

The First Page of Supplier Registration:

ORACL_E isupplier Portal

Close Preferences Diagnosfics

@ )
Basic Information Company Details Attachments RFI
Prospective Supplier Registration

v i
Indicates required field Step 1 of 4 | Next

At least one CR Number is required to be able to complete the regi request.
* Company Name in English

|
Where provided, the tax country will be used to validate the format of the CR Number
v

* Country

* Vendor Type
Vendor Origin
* CR Number | o

Please enter PAN fumber # you don't have CR Number.

v]

CR Number 2

* Primary Email

First Name

* Last Name
Phone Area Code

Phone Number
* Mobile Number

Step 1 of 4 | Next

Close Preferences Diagnostics
About this Page Privacy Statement Copyright (c) 2008, Oracle. Al rights reserved.
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1. Basic Information

Enter basic company details in the fields under Company Details. Most fields are self-explanatory,

However, below is listed additional information that may be helpful in completing this section.

ORACLG iSupplier Portal

Close Preferences Personalize Page Diagnostics

J
Basic Information
Prospective Supplier Registrati
* Indicates required field

Step 10f4 | Mext |
Vendor Registration Guidefines
Company Details

At least one CR Number is required to be able to complete the registration request.
* English Company Name [AI Saad Contractor ==

* Country |Saudi Arabia O, G

Whare provided, the tax country wil be used to vaiidate the format of the Tax Registraticn Number and/ce Taxpayer ID.

* Vendor Type [Contractor || <jmmmmm
Vendor Origin |Local V| C—
* R Number (7432234234 (==

Please enter PAN Number § you don't have CR Number.

1. Enter the Company name in the English Company Name field.

Select the country in the Country field through Search option.

3. Select the type of Vendor from the list of values in the Vendor Type field.
The current vendor type values are:

g

e (Contractor

e Supplier

e Consultant

e Manufacturer

4. Select the Vendor origin from the list of values in the Vendor Origin field,
The current Vendor Origin values available in the list are:
e Foreign with Sagia
e Foreign without Sagia
e Local
5. Enter the Company CR number in the CR Number field.

Note:
> If vendor is local or foreign without SAGIA, then only CR Number needs to be updated
» If foreign with SAGIA, then CR numbers and CR Number 2 both needs to be updated

* CR Number
Please enter PAN Number if you don't have CR Number,
CR Number 2

(One for the foreign company and another one for the local branch)

11




1.1 Contact Information

Contact Informatisn
= Primary Email [s00d, hashem@asc.com _
First Mame  [Saad
* Last Mame  |[Hashem =
Phone Ares Code [011
Phone Number [3423432694 ]
= Mabile Mumber [0548765324 = —

Step 1 of 4 | Mext |

1. Enter the Primary Email address in the Primary Email field. This will be used for communication
purpose with the Supplier User

Enter the first name of the supplier User in the First Name field.

Enter the last name of the supplier User in the Last Name field.

Enter the phone area code in Phone Area Code field.

Enter the phone number of the supplier in the Phone Number field.

Enter the Mobile number of the supplier user in Mobile Number field.

Once when the entire mandatory fields are updated on the Basic Information,

NoupkwnN

Click the Next button.

1.2 Company Details
Provide the details of the company

ORACLE’ isupplier Portal

Close Preferences Diagnostics

@
Basic Information Company Details Additional Information Attachments
Prospective Supplier Registration: Additional Details

Blank label for instruction text Save For Later | | Back | Step 2 of 4 | Next

Company Name in English Jedda Cement
Country Saudi Arabia
Vendor Type Manufacturer
Vendor Origin  Local
CR Number 121212121

CR Number
| * Supplier Name in Arabic as per CR |

Brief Description of your Activity r

1. Enter the company name in Arabic for local company in Company Name in Arabic field.
If foreign company then update company name in English.

2. Enter the description of your activity which your company performs in the Brief Description of
your Activity field.

1.3 Address Book

The Address Book page lets you define the current addresses defined for your company. This step is
mandatory to add your company’s purchasing and payment addresses to your profile through updating
the address book.

Click on create in the Address Name field.

12




At least one entry ks required.
Create |

Address [ Coeate Address Details Purpose Update

Mo results FE0RE.

And then update the details in create Address

ORACLE isu pplier Portal

Create Address

* Indicates required field
- aAddress hame [olaya _ Phone Area Code |
Country |Saudi Arabia ] = Phone Number [056893242 —

= Address Line 1 W— Fax Ares Code |
Addresstinez [ Fax bumber [
Addressune 3 [ Email Address  [info@asc.com El
Addressunes [

B Purchasing Address
= City/TownfLocality [Riyodh _ B Payment Address

County
State/megion [

Province [
* Postal Code W—

Close Preferences Personalize Page Diagnostics

About this Page  Privacy Statement

1.
2.
3.
4.
5.
6.
7.
8.

1.4 Contact Directory

Enter the supplier address in the Address Name field.

Country will get defaulted as Saudi Arabia, kindly select the correct Country.
Enter the supplier address line in the Address Line 1 field.

Enter the City details in the City/Town/Locality field.

Enter the Postal code in the Postal Code field.

Enter the phone number of the contact person in the Phone Number field.
Enter the email address of the supplier user in the Email Address field.
Once updated all the details click on Apply button

You must add at least one contact person to your company’s profile.

1. Click on Update under the Contact Directory heading.

[ Apply |

| cancel | [ Apply |

Ceacte. Al ights reserved

 Contact Directory
Al least one entry ks required.
| Create |
First Name Last Name Phone Email Requires User Account
Saad Hashem 011-0548765324-3423432094 saad. hashem@asc.com o

hitp:// adeverpapplid.dev.hgnwe003/ 04 HTML/ DA jspTpages (oracle/apps/pos/onboard/ webui/ ProspRegletailsP ... l

2. Select the contact title
3. Select the address Name and click on Apply.

13




Upsiate Coract

* Ichcaten

£ recpired fedkd

Contact Tithe v Fhone Area Code 011
Frst Name  Sham Phon Nurmber  (IS-SE765324
Middla MName Phone Exterson 3423432094
* Last Name  Hashem ARemate Fhone Area Code
Altemnate Name Aremate Phone MNumber
Job Tithe Fax frea Code
Dopartrment Fax Murmber
* Contact Emal  sham. hashenmec. com
URL
Supplier User Account

B Create User Account For The Contact

Addresses For the Contact

Address Name Address Details

Cirya

Fahad Road, Riyadh 83240 SA

_audd Another Row |

Cancel | | Apply |
Remove

a8

Cancel | _agply |

1.5 Products, Services and Projects
You must select the Products, Services and/or Projects (i.e. “Commodity Codes”) that your company can
provide.

Click on Create.

Products, Services and Projects

At least one entry is required.

Code Products and Services Delete
Mo results found,
1. Click the “View Sub-Categories” for Specific Products, Services and Projects”.
Add Products and Services: ; (U Sham COmracton)
Carwel | |_Agply |

* Browse Al Products & Services

Code  Products and Services Product Type Wiew Sub-Categories
1 MECHANICAL Goods ]

15 BLECTRICAL & BLECTRONICS Good o

200 INSTRUMENTS, TEST & LAB BOLIPMENT Good F"\.

23 WEHIOLES Goods Pﬁl

20 TRANSMISSION Goodk i

35 STATIOMARY & OFFICE SUPPLIES 00 E“\.

40 CHEMICALS AND INDUSTRIAL PROCLUCTS Good 51;-

45 SAFETY & SECURITY Goods n

50 ECQLIPMENT Goods n

=5 T Goods T

-] TOOLS oo ."'\.

B5 FURNITLRE AND DOMESTIC APPLIANCES GO0 Pﬁ-

0 BILDING AND STRUCTURAL MATERIALS (el - in

o SERVICE_ADMIMISTRATIVE, PERSONAL AMD SUPPRORT SERVICES Services and Projects ?‘\-

a1 SERVICE_COMETRUCTION, MAINTENANCE, CONTRACTING AND INDUSTRIAL SERVICES Services and Projects 31;1 —
92 SERWICE_COMSLLTAMCY, PUBLISHING, TECHMICAL, ALDIT AND INSURAMNCE SERVICES Services and Projects i

93 SERVICE_RENTAL AND LEASING SERVICES Services and Projgects i"w;-
| Ccanct ] i |

2. Onthe farright, select all the commodities that apply to your business. When finished, click

“Apply” on the bottom of the screen.

14




Create Bank Account >

Add Products and Sendces: 81 SSERVICE_CONSTRUCTION, MANTENANCE, CONTRACTING AND INDUSTRIAL SERWVICES (Al Sharm COwmtracton)

Code Products and Services Applicable
101 Water Network & Related Structures Corstructon
102 Serwer Natwaork & Related Structures Construction
103 Water House Connections

P04 Sewage Houte Cornection:

105 ScadyfControl Systom Sorioes

S106 Tuarnols Work

S107 PurngyLift Stations Operation:s & Manbinarce

S108 Strategc Tanks Cperstions & Mantenance

9109 Marincies Work

G110 Sewage Treatment Plant Operations & Mantenance
2111 Water Treatment PLnt Operations & Mantensncs
G112 Welks Operation & Msntenanoe

9113 Derwaterng Services

G114 Masin Water Lines Operations & Mantenance

S115 Main Sewage Lines Operations & Mantenance

9116 Asphalt Paving & Roads Work

S117 Budngs. Operations & Mantenance

9118 Carpentry Work

o119 Chemical Cleaning
2120 Chemical Treatment & Ceposal

121 Electrical Work

@122 Mantenance of Maters

w123 Excavation Work

o124 Fancing Wark

D125 Fre/Safety Systems Services

9125 Floce Laying & Other Floor Work

o127 Furriture Work

128 Genaral Ol Works

129 Genaral Engmeening Services -

mnzn ot T et

t

1.6 Banking Details
Update the bank details which will be registered and used for Payment

Click the Create button on Banking Details Page

Details

At least one entry is required.
Bank Account Number ‘Currency Bank Account Name ‘Bank Name Bank Number Branch Name Branch Number Update Remove
78328748237482 SABB Central Province Management Office j m

Enter all the relevant details in the Bank page

1. Click on Existing Bank option to search if the Bank is already available for selection, If not
available then enter the bank name in the Bank Name field.

Search and Select Bank Hame

Cancel | | Select

. Smarch
T find your bem, select 3 fiter Bam in the pulidows kst and ester 5 valus in tha it field, thn sslect the "Go™ button,
Search gy [Bank name ] [fasn G |
- Rasmlls
Sedect Quick Sefect Bank Hama Bank Humber
= sobb et
w SARE
o Thiet Poeget [k Sabect |

Cancel Soankanct

15




2. Enter avalid value e.g. "SABB" and search Bank Name and Quick Select

3. Click the Existing Branch option and select from LOV.
4. Enter the account number in the Account Number field.

Bank Branch

@) Existing Branch

@ Existing Bank
O new Branch

O New Bank
Bank Name |SABB Q Branch Name |Central Province Manage,
Bank Number Branch Number
[EShow Bank Details Branch Type | -
SWIFT Code

“TIP Please enter SWIFT Code if you choose Branch Type as SWIFT

[IShow Branch Details

Bank Account
= Account Number [78328748237482 Account Name
Check Digits currency | ~
= IBAN Po0000000235698741 %
“TIP IBAN Number first 2 digits should be
country code. For Example :
AL47212110090000000235698741

EShow Account Details

Comments

Note to Buyer

Kindly attach Bank Confirming letter in Business Classification Section..

Cancel Apply

Close Preferences Personalize Page Diagnostics

Copyright (<} 2008, Oracle. Al rights resarved. [

5. Enter the IBAN Number and click on Apply

1.7 Business Classifications
In Business classification provide all the details like, Certification Number, Certification Expiration Date

and attachments for each business classification

Business Classifications
*Classification Certification Number [Certification Expiration Date Attachments.
Bard: Latter Confrming _ = h g
Chamber of Commerce Certificate | ¥
Ceerendrcial Ragistration Certificate -] L
Contractor Classfication Certificate = g
Genera Onganization for Social Insurance (GOST) = @
Saudeation Certificate =] b
Zakat Certificate | g
*TIP The CR Number s Mandatory and came a5 filled before in First Page and akso Certification Expiration -Date format example: 24-Dec-2014

For each Classification, Update the
1. Certification Number,
2. Certification Expiration Date and
3. Attachments

16




Business Classifications
*Classification Certification Number Certification Expiration Date Attachments
Bark Letter Confiming 234241 === 31Oec2014 13:17:21 | [ Titg bz
Chamber of Commerce Certificate 3242212 31-Dec-2014 13:17:30 ] s 4
Comercidl Registration Certificate 23232z 31-Dec-2014 12:17:30 | [ Tt Bm
Contractor Clssification Cartificate 23423 J1-Dec-2014 131730 = Tim &
enesal Organization for Social Insurance (G061) 24234 31-0ec-2014 13:17:30 | [0 T B
Saudzation Certificate 424234 31-Dec2014 131730 | [ L ]
Zakat Cortificate 22342342 31-Dec-2014 13:17:30 | [ s ea

TIP Date format example: 24-Dec-2014

Add Attachments for each classification.
ACL_E isupplier Portal

Create Bank Account = Add Products and Services: : {Al Sham COntractor) =
Add

Cancel Add another Apply

Add | Desktop Filef Text/ URL ¥

Attachment Summary Information

Title |Zakat
Description | zakat

Category Miscellaneous

Define Attachment
Type @ Fle | Choose File | Zakat.docx
URL
Text

'Can(e[ |_Add Another Apply

If details are not updated for any of the Classification, then it'll not allow proceeding ahead on next page.

17




2. Additional Information

Additional Information page contains the detail information questionnaire regarding your Company
details, Financial Details, Experience etc. Vendor has to provide the details based on which the vendor
registration and classification will take place within NWC.

In additional information there are various tab in which supplier needs to provide the details.

Note: The Below Tabs may differ based on the Vendor Type and based on the Product and services
choosen during the registration

ORACLE’ isupplier Portal

Close Preferences Diagnostics

Basic Information Company Details Additional Information Attachments
Supplier Profile

Indicates required field Save For Later Back | Step 3 of 4 | Next

General Information

General Information tab contains the questionnaire related to your Company type, business done with
NWC etc.

By default General tab will be displayed, Update the details in “Brief About Your Company” and Legal
Proceedings

Attachment should be uploaded at the bottom of the page
‘General Information = Financial Details of the Company = Technical Details Terms and Conditions

I Brief About Your Company I

Company Type
Has your Company previously done business with NWC?
Has your Company done business in KSA?

ddd

Does your company have distributors/agents registered in KSA?

Are you currently a defendant in any legal proceedings? .
Justification
If Yes, Please provide the details induding Dates and Outcome.
Are you currently a plaintiff in any legal proceedings?

Justification
If Yes, Please pravide the details induding Dates and Outcome.
Have you ever failed to complete a Contract? ~
Justification

Without mutusl agresment from both contracting parties. If Yes, Please provide the detils induding Dates and Outcame.

Legal Proceeding Documents

Document Name Document Detail Delete
Kindly attach the file at the Bottom in Add Attachment tab and then select the file abave. o
Add Another Row

Also upload the attachments if required/ Provide the details related to the question, once updated with
relevant details.

Click on other Tab to update the detail (i.e. Financial Details of the company) and not on the “Next”
ORACLE isupplier Portal

Close Preferences Diagnostics

2
Basic Information Company Details Additional Information Attachments
Supplier Profile Attributes IN. A\
b e ~
Indicates required field Save For Later Back | Step 30%
Attachment should be uploaded at the bott f the page
General Information =~ Financial Details of the Company | Supply Chain Details = Terms and Conditions

18




3. Financial Details of the Company
In this tab provide the financial details of the company, importantly Annual Turnover of the company of
Saudi branch i.e. Either Local or Foreign Company. The vendor will be classified based on the Annual

turnover provided.

General Information | Financial Details of the Company | Supply Chain Details | Terms and Conditions

Current Annual Turnover of the Company

If Local in SAR and International in USD

* Current Annual Turnover of the Company (2014) 121112221212-‘ Currency |USD| v

Foreign with Sagia, Please provide Annual turnover of the Parent Company
Currency in USD

If you are a foreign with sagia, then provide the Annual turnover of the parent company in USD.

Annual Revenue (Incase your Turnover is above 2Millions SAR)

Total Annual Revenue for Year 2013 43232342342

Total Annual Revenue for Year 2012 33423424234

Total Annual Revenue for Year 2011 23423424322

If Annual revenue in case of Turnover above 2Million SAR, Provide the total annual revenue of the past

few years

Finandial Business References (Incase your Turnover is above 2Millions SAR)..

Download the Excel Sheet

Documents To Be Provided (1) Electronic copies of your last
3 years Audit Reports, 2)The
financial table filled with the
past 3 years data.

Instructions |6 vendors that are having
lannual turnover above 2MSAR,
ithe following decuments should
be Provided:

For vendors having annual turnover above 2MSAR, the following documents should be provided:

o Electronic copies of your last 3 years Audit Reports
o The financial table filled with the past 3 years data. The table can be downloaded from

“Download the Excel Sheet” button. It should be completed and uploaded as
attachment.

] Last 3 years Tumove..ds & Show ol downloads, X

Excel Sheet will get download on desktop/or browser will ask to save the file, Provide the path to save
the file. Once downloaded open the file and update the details in the excel table.

19




(X] - = C [ - " Last_3_years_Turnover (1)ads [Compatibility Mode] - Microsoft Excel

File. Home Insert Page Layout

= % ocut
oot Ea copy -
2" Fromatrainter | B £ U T

Clipboard = Font

Calibri - = wrap Text General

B merge s center - | $ - % + | < 98 Conditional Format  Cell | Insert Delete Format
? %% = Formatting ~ as Table = Styles ~ - - ~ <2 clear -

nent = Number = Styles

Filter~ S,
Cells Editing

Mode] = Microsoft Exce —— [ESRE A

o @ = 2 =2

N I o

Sort & Find &

elect -

[ B8 - £ |

= D E F G H 1 il K

T dsmenouanang (€
W

currency

1

2

3

a

5 Company Name
6

7

8

9

Total Assets USD

10 Total Liabilities

11 Current Assets

12 Current Liabilities

12 Net Profit

14 |Retained Earnings

15 sShareholders Funds

16 Turnover

17 Current Available Cash AND Credit

18 Current Projected Annual Turnover

M« ||||

2
4 4 » | vendor Sheet .~ %1

Update the last 3 year turnover file with the relevant details and attach the file in Add attachment

region.
To attach the required documents, please follow the below process or review the steps “Attachment
User Manual”

Uploading an Attachment
To upload an attachment click on the Add Attachments button found in the Attachments section

(Bottom) of the page.

Ammrts
Add Attachment...

No results found.

Title Type Description Category Last Updated By Last Updated Usage Update Delete

Add attachment screen will be displayed

ORAC L _&'isupplier Portal

Add [Basktop Fia Taxt/ ORLT=]

e |
Description [

category [Tiscamnecus =]

Define Attachment

Type ® Fia [ Browss. ] No file selected
ure [
Text

Cancel | | Add Another

Appiy_|

Attachments can be a file from your PC, a URL web address, or a simple Text note.

20




ORAC L _& isupplier Portal

Close Preferences Diagnostics

cancel | Add Another | Apply |

Title
Description

category [Miscellaneous [w]
Define Attachment

Type @ Fle | |Browse.] ] Last 3_years_Tumoverxis -

) URL
Text

!

Cancel | Add Another | Apply |

Type the Title for the Attachment

Type in a Description for the attachment,

Define your attachment (use the Browse button to browse your PC files system and select a file
you wish to upload) and optionally give it a Name.

YV V V

The file types that you are allowed to upload include .DOC, .XLS, .PPT, .MPP,
JPG, .TXT, .CSV and .TIFF, if you need to include other file types then encapsulate them into a .ZIP file.

Note: If you provide password protected any file, please ensure the password is communicated to the
buyer separately.

CORALCL € isupplier Portal

Browss. | No file selactad

e [
e [

Cancel | |_Add Another | | apely |

If you click the Add another button, it uploads the attachment and returns to the same screen to allow
you add another,

Alternatively if this is the last attachment, then click the Apply button — which will return you to the
Activity review page and show the attachment you have added with a confirmation message

Add Attachment...
[Title [Type  |Description [category [Last updated By [Last updated Usage |  upda Delete
3 Year Turnover File: 3 Year Turnover Miscellaneous GUEST 06-Dec-2014 One-Time m
Audited R File Audited Report Miscellzneous GUEST 06-Dec-2014 One-Time V4 m
Material Certificate File Material Certificate Miscellaneous GUEST 06-Dec-2014 One-Time V4 ]

Whilst in draft mode, if you wish to update an attachment, click the Update icon above screen, browse
to the new version and upload it — note this replaces the old file completely. You can also delete the
attachment by using the Delete icon next to the attachment
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The above shows that an attachment has been added. Go to the respective attachment region in the
page. Like Below in Financial Business References Region.

Financial Business Relerences (Incase your Turnover i above 2Millions SAR)

Select the Type of Document Finanoe Documents Check Dedete
Al Another Row | . . - . h
Select the type of document by clicking on the drop down.
Financial Business References (Incase your Turnover is above 2Millions SAR)
Select the Type of Document Finance Documents Check Delete
| =] Q i |

Kindhy attach the file 2t the Bottom in Add Attachment tab and then select the file sbove.
Electronic copies of your last 3 years Audit Reports
The financial table filed with the past 3 vears data. The table can be downloaded fram the hutton as exce| sheet format

| Select the Type of Document |

It'll display the types, select one and then click on search document option

Financial Business References (Incase your Turnover is above 2Millions SAR)

Select the Type of Document Finance Documents Check Delete
| Electronic copies of your last 3 years Audit Reports |z| m

Kindly attach the file at the Bottom in Add

Add Another Row -[LSEarcthw Fllnancla D;cu‘malnts Check l
List of document will be able for selecting which was already attached through Add attachment.

e adeverpappl02.dev.hq.nwcB002/04A_HTML/cabo/jsps/a.jsp?_t=fredRCELenc=WINDOWS-12568_minWidth=7508_minHeight=5508tcc |

Search and Select: Finance Documents Check

Cancel | | Select |
Search

To find your itemn, select a fiter item in the pulldown list and enter a value in the text field, then select the "Go™ button.

Search By | Display Name [w] | Go
Results
Select Quick Select Display Name
a.- 3 Year Turnowver
. Audited Report
* Material Certificate
About this Page
Cancel Select
Click on Quick select options to select the document
Financial Business References (Incase your Turnover is above 2Millions SAR)
Select the Type of Document Finance Documents Check Delete
| Electronic copies of your last 3 years Audit Reports E| 3 Year Turnover m

Kindly attach the file at the Bottom in Add Attachment tab and then select the file above.

Kindily attach the file at the Bortom in Add Attschment tab and then select the file above, @
Add Another Row

Document gets assigned to the respective document type, through same way other document can be
assigned in Financial Business References Region.

Finandcial Business References (Incase your Turnover is above 2Millions SAR)

Select the Type of Document Finance Documents Check Delete

|Electmn|c copies of your last 3 years Audit Reports Iz‘ laudited Report Q m
Kindhy attach the file at the Bottom in Add Attachment tab and then select the file above.

|Tha financial table filed with the past 3 years data. The table can be downloaded from the button as excel sheet furmatlz‘ 3 Year Turnover Q

Kindhy attach the file at the Bottom in Add Attachment tab and then select the file above.

Add Another Row
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Note: The required attachments are mandatory for vendors with annual turnover above 2Million SAR.
“Qualification process will not start without the availability of these required documents”.

FAnancial Documents (Incase your Turnover Is above 2Millons SAR)

* Have you attached the 3 yours Audt reports  Yes ¥ -
* Have you filed and sttached the fnancidl table for the past 3yexrs  Yes v

Tarrgiure 1o te Sowedo e fraen sbove

) Have you Subrmitted the Friancl document and dotats I

Confirm the documents attached questionnaire, based on which it will allow to proceed ahead on next
tab.

Click on other Tab to update the detail (i.e. Supply Chain) and not on the “Next”

ORACL € isupplier Portal
Close Preferences Diagnostics

@
Basic Information Company Details Additional Information
Supplier Profile Attributes

* Indicates required field 1 T Back | Step 3 of 44diext.
Attachment should be uploaded at the bottom of the page

Aftachments

General Information = Financial Details of the Company = Supply Chain Details = Terms and Conditions

Contractor (For Contractor/Consultant/Manufacture/Supplier)
Kindly provide the experience details based on the supplier type.

Contractor Product and Service Revenue Details

Select the Origin details

‘General Information = Financial Details of the Company = Technical Details Terms and Conditions
Origin

KSA manufacturer .

GCC Manufacturer ~

Out of GCC Q

Attach the Supporting Documents

Document Details

Delete
WRAS Please attach the relevant do mentsfmmthabe\nwl °
OSHMS =t Kindly attach the file at the Bottom in Add Attachment tab and then select the file above.
IS0 - 14001

IS0 9001-2000

IS0 9001-2008

Relevant Specification comparison

Relevant specification compliance statement

Product Data
PRoduct Approval/Recommendations
D it Detail
Experience-List of Clients ocument betals R
Any Approval from Saudi Authorities Type of Document  |ISO - 14001
Any Approval from Overseas Authorities(Certified by KSA Embassy) |
“Lother:

Material Approval Policy

Material Approval Policy

Material Approval Policy

[Ir've Read and Understood Material Approval Policy
Donnlozd the policy fram download button aside
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For Suppliers:

Revenue Break Down

Revenue Breakdown

Product Category Revenue (%) Delete

. e ]

Add Another Row
Choose the Product Category and the Assign the revenue for each Category

Experience Details

Experience with NWC

Description of the Order Purchase Order Number Value of the Order Project Manager Contact Details Delete
i}
Add Ancther Row
with and Semi Ce
Description of the Order Value of the Order Client Name, References and Contact Details Delete
@
Add Ancther Row

Experience in General

Description of the Order Value of the Order Client Name, References and Contact Details Delete
Add Ancther Row

Contractor Capability
Capacity and Capability

Assst Register for all major equipment whether it is owned | leassd v
Please provide an Asset Regsiter of your Company v

Plezse provide your Organizational chart

Provide the details through selecting values form drop down list against each questionnaire

Health, Safety, Security and Environment Compliance

Health, Safety, Security and Environment Compliance

Do yaou have any HSSE accreditations with supporting documentation?
Do you have a Health, Safety, Security, Environmental (HSSE) Policy?
Do you have a waste management policy?

Do you have Employers Liability Insurance?

Do you have Equipment Insurance?

Do you have Public Liability Insurance?

Do you have Product Liability Insurance?

Do you have Professional Indemnity Insurance?

IR IR IR IR IR

Provide the details through selecting values form drop down list against each questionnaire

Risk Management Profile
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Risk Management Profile

Do you have a Risk Managerment Plan? v

Provide the details through selecting values form drop down list against each questionnaire

Project Management

Project Management

Do you have a Program Management Structurefmethodology within your organization? Justification
(Yes O Mo?if Tes, please prowids necessary supporting documentation J evidence. IF Ma, please explain why not?) Kindry Provide the Justiication.
Does your organization delivers in accordance with contractualfagreed timescales Justification
Provide a copy of any Formal pracess  policy f procedure to support your answer Kindry Provide the Justifcation,
Are you able to provide project plans in Primavera P& format? Justification
Does your organization uphold to the Quality of a standard Project Management Kindly Provide the Justification.
i.&. 150 Certificate For Project Management etc, (F yes, please provide a copy of the latest Qualiy check Justification

Cerificate.) Kindly Pravide the Justifcation,
What kind of Software (s) vour Organization use to Manage Projects Justification

Kindhy Share [Attach the list of Software names in Add Attachment tab below. Kindly Prowide the Justfcation,

Click on the check box against each questionnaire if applicable and provide justification as well for it.

Contractor Document

Contractor Document

Document Name Document Details Delete

T}

Kindly attach the file at the Bottom in Add Attachment tab and then select the file above.

Add Another Row
Attachments

Add Attachment...

Title Type Description Category Last Updated By Last Updated Usage Update Delete Publish to Catalog
Mo results found.

Attach the document in Attachments tab through “Add Attachment” options, once attached, then
provide the name of the document and select the document in the document details through search
options.

Note: Based on the supplier type selected in Vendor Type in Basic Information Page, The Experience
questionnaire will be defaulted in Additional Page. If Manufacturer/Supplier is selected than below sets
of question will be available in Experience tab

Manufacturer/Supplier Details

Share few of your TOP Clients (Minimum 3)

Share few of your TOP clients {Minimum 3)

Show 4l Dietails | Hide Al Detals
Details Client Name Client Industry Brief details Yalue (In SAR) Delete

gHide i}
Client Country Q Client Reference

Date of Supply
(example: 24 Dac2014)

Add Another Row
Provide the Top clients details with whom you have done the business.

25




Manufacturer Product Details

Manufacturer Product Details

Showr &l Details | Hide &1 Detais

Details Product Category Product Type Brand Delete
[EHide Q mj
QOrigin Certificates
Material approved with other clients Material supplied recently to clients
Add Another Row

For each category select above in the Product and Revenue region, update the client details

Material Catalogues and Certificates

Material Catalogues and Certificates

Document Name: Document Details Delete

i

Kindly attach the file at the Bottom in Add Attachment tab and then select the file above,

Add another Row

Attach the document in Attachments tab through “Add Attachment” options, once attached, then
provide the name of the document and select the document in the document details through search
options

Do you have any exclusivity of any Product

Do you have any exclusivity of any product

Show All Detals | Hide All Details

Details Exclusivity Product Category Product Type Brand Drigin Delete
e =} |mif
Certificates Material approved with other clients
Add Another Row

For each Exclusivity Product category selected, update the product detail

Warehouse and After Sale Services

Warehouse Details
Number of Warehouses Region (Central, Northern etc.) Capacity of the Warehouses Delete

Add Another Row

After Sales Services

Do you have 2 typical "After Sales” service plan for your major Clients v
Do you h: rran " policy & Pr 5.
Do you have support faci le in relation to areas of core busine:
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Exclusivity Product Catalogues and Certificates

Exclusivity Product Catalogues and Certificates

Delete

Document Name Document Details
a |

Mame of the Dacurnent Kindly attach the Fle at the Bottom in Add Attachment tab and then select the Fle above.

Add Another Row

Attachments

Add Attachment...

Title \Type |Descriptiun |Eategury
Legal Proceeding DO File: Legal Proceeding DOC Miscelaneous KIRAN

\Last Updated By |Last Updated Usage Update Delete Publish to Catalog
24-Dec-2014 One-Time 4 m Q

Attach the document in Attachments tab through “Add Attachment” options, once attached, then
provide the name of the document and select the document in the document details through search

options

Click on other Tab to update the detail (i.e. Terms and Conditions) and not on the “Next”

ORACL € isupplier Portal
Close Preferences Diagnostics

@
Basic Information Company Details Additional Information Aftachments

Supplier Profile Attributes
Save For Later Back | Step 3 of 4 | Next

* Indicates required field

Attachment should be uploaded at the bottom of the page
General Information = Financial Details of the Company = Supply Chain Details =~ Terms and Conditions
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Terms and Conditions
Click on Terms and Conditions Tab,

Confirm the details, by clicking in the check box of Terms and Conditions

ORACLE' isupplier Portal

Close Preferences Diagnostics

Basic Information Company Details Additional Information Attachments
Supplier Profile Attributes

—u L
Indicates required field Save For Later Step 3 of 4

Attachment should be uploaded at the bottom of the page
General Information | Financial Details of the Company | Supply Chain Details | Terms and Conditions

Terms & Conditions

*By dicking this checkbox you agree to the Terms and Conditions of NWC
Terms and conditions are available at the bottom of the page.

Once all the required details are provided in Additional Information,
Click on Next button to proceeding ahead to submit the registration.
Click on the Submit Button to submit the Prospective Supplier for registration in NWC.

Once the supplier click on submit, Supplier receive the confirmation message of registering your
company

ORACLG’ iSupplier Portal

Close Preferences Personalize Page Diagne

Es L
Thank you for registering your company, Your are not an approved supplier yet. Your registration has been submitted for approval and you will be notified of your registration status via
email in due course.

Close Preferences Personalize Page Diagnostics
About this Page  Privacy Statement Copyright (<) 2008, Oracle. Al rights reserved.

Along with supplier also receive Email Notification which provides the details of the link for further
reference, if supplier wants to view the status of registration.

Y =X
https://outlook.nwec.com.sa/owa/?ae=ltem&a=0pen&t=IPM.Note&id=RgAAAADOVEQUUXLMSJEVKVFb4ffYBwBAPSSIRVNhTbvecysi3wctAAAAGF 1XAABAPSIIRVNhTbvEcysi 3wct AAARXWymAA
Reply Reply All Forward ¥ - - & ® X - @

FYL: National Water Company (NWC) Supplier Collaboration Network: Registration Submitted

nwcerp
To: Saad Hashem [saad hashem@asc.com]

Attachments: ] Notification Detail.ntml (443 B
Monday, November 24, 2014 5:22 PM

To  SaadHashem
Sent  24-NOV-14 17:21:37
D 3758334
Your registration details have been submitted. Use this URL to track progress on this request.
Prospective Supplier Registration Status Page
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